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January 2018 Newsletter 

Your 

Springhill Care 

Happy New Year 
Across the Springhill Care Group we celebrated 

Christmas with a series of parties. 

At Riversway Nursing Home in Bristol, the 

celebrations included a gift to Save the 

Children. 

Residents and visitors truly got into the spirit of 

Christmas during the home’s annual Christmas 

party, open to residents, family and friends. 

 

In this month’s 

newsletter 

 

Pg3-5:  Christmas news and 

events from Birch Green 

Care Home  

 

Pg6-10:  Christmas news and 

events from Riversway 

Nursing Home 

 

Pg11-12:  Christmas news 

and events from Springhill 

Care Home  
Read more on page two 

http://www.riverswaycare.com/
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As well as a visit by 
local musician Andy T, 
which was very well 
received, we held a 
raffle and Christmas 
jumper day in aid of 
Save the Children. 
 
A group of family and 

friends even headed off around the home – 
specially decorated for the occasion – to 
sing carols for everyone. 
 

 
 

 
At Springhill Care Home in Accrington, local 
singer Will Matthews entertained with 

Christmas classics and a 
few other golden oldies 
for everyone to sing 
along to. 
 
There was also a special 
visit from Father 
Christmas himself to 

hand out a gift to each of our residents who 
were either at the party or in their rooms.  

Springhill was also visited by children from 
St Mary’s School choir who spent time 
sharing their Christmas spirit, and by 
volunteers from local charity the Bahja 
Initiative who brought gifts. 
 

 
 
Meanwhile, at Birch Green Care Home in 
Skelmersdale, entertainment was provided 
by popular local singer Tina Riley, who is a 

favourite at the 
home. 
 
Residents, their 
family and 
friends had a 
fabulous 
afternoon full 

of Christmas 
cheer, 
laughter, 
singing and 
dancing. 
 
After the 
Christmas 
party, Birch Green’s grand raffle was drawn. 

 
 
We’d like to thank everyone who has 
helped and visited us over the festive 
season. 

 
 
You can view lot’s more photographs and 
videos on our Facebook pages.

www.springhillcare.com 

http://www.birchgreencare.com/
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Birch Green Care Home opened its doors for the 
annual Christmas Market in December. 
 
The afternoon event saw plenty of visitors heading to Birch 
Green, eager to find one of the fabulous bargain’s for sale. 
The market featured a sweet stall and craft stall full of 
handmade goods crafted by the staff and residents 
themselves. 
 
Younger visitors were busy writing their letters to Santa while mums and dads enjoyed a mince pie with 
hot chocolate or mulled wine. A fantastic Christmas cake was subject to a hotly-contested competition 
to guess the weight – 12lb 2oz was the winning amount. 
 
Our activities team would like to thank everyone who came along on the day and showed their 
support, and all the helpers who gave up their day off. Thank you so much, your continued support is 

fantastic, and much-appreciated. 
 
 
 
 
 
 
 
 
 
 
 
 

View lots more photos on our Facebook page 

Christmas Market 

Success  

www.birchgreencare.com 
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Christmas shopping 
trip 
A group from Birch 
Green Care Home in 
Skelmersdale headed 
out for an early 
Christmas shopping 
trip. 

 
 
The trip, to Oswaldtwistle 
Mills – a favourite 
destination for many of 
our residents 
– saw our ladies 
purchasing a few new 
outfits for Christmas, 
while our gentlemen 
Royce and Bill took a look 
at the various Christmas 
displays. 
 
After we were done, we 
all sat down together for 
a fish and chip lunch 
before returning to Birch 
Green on the coach with a 
good old sing-song. 

 

Rocking out at Birch 
Green 
Recently we were 
entertained by the 
Chorley, Wigan, West 

Derby and St Helens 
Musical Rock Choir. 

 
The choir, featuring the 
brilliant Laura on the 
keyboard, performed for 
us on both our floors, and 
a fabulous afternoon was 
had by all our residents. 
 
There really was nothing 
better than a good old 
sing-along on a snowy 
afternoon. 

 

A musical treat 
We were treated to a 
fabulous 
performance from 
150 children from 
Woodland Primary 
School recently. 
 
The youngsters were 
accompanied by 
Skelmersdale Brass Band, 
and braved cold winter 
temperatures to perform 
in our car park. 

 
It was a fantastic way to 
spend an early evening 
which left us with some 
fabulous memories. 

 

Elf day at Birch 
Green 

Staff at Birch Green 
Care Home released 
their ‘inner elf’ 
recently to support 
charity. 

 
Elf costumes were the order of 
the day for the staff team who 
were supporting the 
Alzheimer’s Society. 
 
The good cause held a 
national Elf Day to raise 
awareness and we were 
only too happy to get 
involved. 

 
 

A very happy 90th 
birthday Carol 

http://www.birchgreencare.com/news/415-rocking-out-at-birch-green.html
http://www.birchgreencare.com/news/415-rocking-out-at-birch-green.html
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Photos from Birch Green Care Home  

To view lots more photos and videos on our Facebook page go to 

Facebook/birchgreencarehome or visit www.birchgreencare.com 
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Riversway Nursing Home helped to 
celebrate a very special birthday – 
resident Olive Probert 100th Birthday. 
 
Olive, who spent much of her life in the Barton 
Hill area of Bristol, was joined by family 
members including two of her nephews for a 
party at Riversway. 
 
The celebration included a visit by the local Salvation Army band who played some musical numbers 
to mark the occasion – arranged by staff at the home. 
 
Both Olive and her husband Walter – now deceased – both worked for the historic printing firm 
Mardon’s in Bristol. At one point the couple lived in a home very close to Riversway’s location. 
 
Nephew David Watts, of Warmley near Bristol, said Olive, who has no children, was looking forward 
to the party. 
 
He said:  
 
 
 
To mark the occasion staff decorated the home with balloons and presented Olive with a bunch of 

flowers and a cake.  

 

 

 

 

 

 

Centenary celebrations  

for Riversway’s Olive  

“She always says she doesn’t know where the years have gone, and we joke 

with her that she must have enjoyed them to have had such a long and happy 

life!” 

www.riverswaycare.com 
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Mama Bear’s ‘cubs’ visit 
Riversway 
 

Children from a Bristol day 
nursery visited Riversway 
recently as part of a new 
arrangement with us. 
 
Mama Bear’s, part of a 
family-run childcare 
organisation based across 
the South West, stopped 
by with a group of 
youngsters to pay us a visit. 
 
It’s lovely to have the 
children visiting every week 
as part of the newly-
arranged regular visits, and 
the residents really look 
forward to seeing them – 
and singing with them. The 
smiles on everyone’s faces 
were heartwarming to see! 
 
Thanks to everyone who 
stopped by and we’ll see 
you again soon. 

 

Celebration at 
Riversway 
 
Staff at Riversway Nursing 
Home held a 'drop-in' 
celebration following 
positive feedback from a 
recent CQC inspection. 
  
The CQC recently rated 

Riversway’s services as 
‘Good’ and to mark the 
result, a celebration with 
cakes and dancing to party 
music was held for staff to 
thank them for their hard 
work. 

  
Director of Operations, Jan 
Wilkins personally 
congratulated all the 
team whilst sampling the 
cakes and joining in with all 
the fun. 

 

Riversway donates food 
to a good cause 
 

 
A group from Riversway 
Nursing Home visited 
Easton in Bristol recently 
to make a charitable 
donation. 
  
Staff and residents – Betty, 
Jacqueline and Olive – 

headed to the Wild Goose 
Drop-in Centre, part of the 
Crisis Centres Ministries 
Christian charity, to make a 
food donation. 
  
Afterwards they headed to 
the Cathedral for a visit at 
this special time of year. All 
those on the trip are 
religious and enjoy 
celebrating their faith, 
particularly at Christmas, 
and we do all we can to 
help them. 

 

Costumes and singing as 
panto visits Riversway 

   

The panto came to town 
recently as a group of 
performers visited 
Riversway for a festive 
show. 

  
 
Our residents were 
spellbound by the 
production of The 
Hunchback of Notre Dame 
which was a fantastic 
success. 
  
We all shouted the classic 
‘he’s behind you,’ boo-ed 
at the mean characters and 
loved the beautiful singing. 
 

 
 
 

http://www.riverswaycare.com/news/479-mama-bear-s-cubs-visit-riversway.html
http://www.riverswaycare.com/news/479-mama-bear-s-cubs-visit-riversway.html
https://mamabear.co.uk/
http://www.riverswaycare.com/news/486-costumes-and-singing-as-panto-visits-riversway.html
http://www.riverswaycare.com/news/486-costumes-and-singing-as-panto-visits-riversway.html


8 | P a g e  
 

Festive carol concert at 
Riversway 

 
Carol singing rang out 
along the corridors at 
Riversway Nursing Home 
at our annual resident, 
staff, family and friends 
get-together. 
 
We were visited by 
the Westerly Winds adult 
wind band from Staple Hill 
in Bristol for a beautiful 
performance. 
 

The band made sure 
everyone got a chance to 
enjoy the carols by moving 
around the home and 
stopping to play songs 
every few steps of the way 
with the team, including 
staff members, singing in 
areas including bedrooms 
and lounges. 
 

Jan Wilkins, Riversway’s 
Director of Operations, 
remembers a time when 
the get-together was much 
smaller with just a couple 
of members of staff making 
their way around the home 
singing and therefore it 
really was heart-warming 
to see so many of the 
team, residents and family 
members attending the 
carol concert.  

Christmas Memories 
 

Memory trees are a great way 
for residents to spend time 
recalling some of their favourite 
memories. 

 
So recently we spent time adding 
messages of love, Christmas 
wishes and memories relating to 
the festive season, to our own 
tree here at Riversway. 
 
Residents, families and staff all 
joined in with creating the 
decorations, during our recent 
Memory Café. 
 
We also added some 
gingerbread biscuits which were 
recently baked. 
 
There were some lovely 
memories written on the tree, 
including ‘Family holiday in 
Newquay,’ and ‘Mum making us 
dresses.’ 
 
The next café session will be held 
on Friday, January 5th from 
10.30-12noon. For more 
information just ask a member 
of staff. 

 

Charlotte wins the 
hamper 

 

Riversway was donated a lovely 
hamper of Christmas goodies, 
and we decided to use it to say 
thank you to a lucky member of 
staff. 
 
One of our residents helped out 
by choosing a name at random, 
and the winner was Charlotte, a 
carer on our ground floor. 
 
Well done Charlotte, and enjoy 
the hamper! 

 

Christmas sights at the 
garden Centre 

 

A group from Riversway took a 
trip to Whitehall Garden Centre 
at Whitchurch recently. 
 
The garden centre has some 
lovely Christmas displays at this 
time of year, and our group of 
residents and staff thoroughly 
enjoyed the occasion. 

 

 
 
 

http://www.riverswaycare.com/news/483-festive-carol-concert-at-riversway.html
http://www.riverswaycare.com/news/483-festive-carol-concert-at-riversway.html
http://www.westerlywindsstaplehill.com/
http://www.westerlywindsstaplehill.com/
http://www.riverswaycare.com/news/490-christmas-memories.html
http://www.riverswaycare.com/news/489-charlotte-wins-the-hamper.html
http://www.riverswaycare.com/news/489-charlotte-wins-the-hamper.html
http://www.riverswaycare.com/news/491-christmas-sights-at-the-garden-centre.html
http://www.riverswaycare.com/news/491-christmas-sights-at-the-garden-centre.html


9 | P a g e  
 

Farewell Rachel 
 

 
Last week we bid farewell 
to Rachel, our receptionist 
on her last day of work e at 
Riversway Nursing Home, 
we’d like to thank you 
Rachel for being such a 
good team member and 
we all wish you well. Best 
wishes from everyone at 
Riversway. 

 

 
Happy Birthday Roy 

 
It’s Roy‘s 86th birthday! 
Let me hear you all shout 
out - Happy Birthday 

Roy  
 
The team made a surprise 
birthday cake with candle 
sparklers and displayed 
birthday bunting in Roy’s 
room, and then they all 
sang Happy Birthday to Roy 

in the corridor 🎶  

 
We hope you had a 
wonderful day Roy. 

Our fancy dress 
competition  
 
Over Christmas we held 
our fancy dress Christmas 
competition! 
And our winners are 
(insert drum roll) 
 

 
 
 

Trudy as a nicely wrapped 
Christmas present and Jess 
in her very festive 
Christmas dress – you can 
view all the photos of our 
Facebook page! 
 

 
 
 
 
 
 
 
 
 
 

 

Nook turns ninety 
 

Riversway Nursing Home 
loves celebrating on any 
occasion with their 
residents but when 
Norman, better known as 
Nook, turned ninety, it 
was a great excuse to get 
the balloons and cake out 
for a party.  
 

To mark this special 
occasion Nook’s family 
came along to Riversway to 
celebrate with him, 
bringing balloons, food and 
a beautiful cake which was 
enjoyed by all! 

 
During Nook’s career he 
worked for the Great 
Western Railway for a 
number of years. Knowing 
how much this job meant 
to Nook his family bought 
him a very sentimental gift 
which was a picture of a 
Great Western Railway 
train. 

 
Working for the railway 
company was just the start 
of Nook’s passion for 
trains. To this day he still 
has a keen interest in them 
and reminisces about the 
great memories he has. 
Nook says it was the job he 
loved the most throughout 
his working life.  
 
The staff at Riversway 
Nursing Home will be sure 
to find a great place to 
hang the picture where 
Nook can enjoy it. 

www.riverswaycare.com 
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To view lots more photos and videos on our Facebook page go to 

Facebook/riverswaycarehome or visit www.riverswaycare.com 

Photos from Riversway Nursing Home  
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Local charity group the Bahja Initiative 
visited for an amazing afternoon bringing 
bundles of goodies for our residents and staff to enjoy. 
 
The Charter Street, Accrington, organisation, spent time chatting and visiting everyone in their rooms 
who were unable to attend. They also wrote Christmas cards for the residents as well. 
  

The visit was arranged by Jamal Clarke, whose mum had stayed with us 
earlier this year for a short period for respite. Jamal was keen to give 
back to Springhill for the care his mum received while she was with us. 
  
She and her husband also wrote us a lovely Christmas card wishing 
everyone well and a Happy New Year. 
  
Thank you to all the volunteers who came and made a difference; 
Mohammad Bilal Younis, Sohail Asghar, Zameer Fazal, Abubaker Siddiq, 
Misbah Rashid, Irfan Abid, Arbaz Butt, Rahimah Hussain, Shabana Nazir. 
  
The charity organise all sorts of events for the local community and the 
‘feed the needy’ initiative which presents people with food parcels and 
feeds the homeless. 

  
We are looking to making the afternoon a monthly event in the New Year. 

 
 

Christmas songs ring out at Springhill 
 
The corridors rang to the sound of Christmas carols recently as we were 
visited by a school choir. 

 Children from St Mary’s visited us and spent time walking round the whole 
home singing to all, sharing their tremendous Christmas spirit. 

A big thank you for the visit – it brightened everyone’s morning!  

 

Christmas charity visit 

www.springhillcarehome.com 

http://www.springhillcarehome.com/news/376-christmas-songs-ring-out-at-springhill.html
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A warming 
drink 

With the cold weather 
creeping in and 
Christmas on the horizon 
we warmed everyone at 
Springhill up with a 
wonderful selection of 
hot drinks, whipped 

cream and gingerbread men. 

It was a lovely treat and was a great way to get 
into the Christmas spirit. 

 

 

 

Christmas 
competition 

Staff, residents and 
relatives at Springhill’s 
Care Centre took part in 
a Christmas competition 
between all three floors. 

Each lounge was given a 
box full of crafty knick-

knacks, with the challenge of creating a table 
centrepiece for Christmas day. 

 Everyone got really involved and loved the 
experience, and we can’t wait for the next 
competition. Springwood’s Beech Lounge came 
first, and Springwood’s Willow Lounge took second 
place. 

 
 

 
 
 

Photos from Springhill Care Home  

www.springhillcarehome.com 

http://www.springhillcarehome.com/news/374-a-warming-drink.html
http://www.springhillcarehome.com/news/374-a-warming-drink.html
http://www.springhillcarehome.com/news/373-christmas-competition.html
http://www.springhillcarehome.com/news/373-christmas-competition.html

